Data Privacy Policy (External)

Version: December 9" 2025 v3.1

Organisation: Pick Pack Direct Ltd (PPd)

Company Number: 11816835

Registered Office: Suite 1 North Court, David Street Bridgend Industrial Estate CF31 3TP

Scope

Pick Pack Direct Ltd provides ecommerce, warehousing, fulfilment and delivery
solutions.

During normal operations, PPd processes basic personal information related to end-
customers placing orders through online marketplaces. This may include:

Name

Delivery address
Telephone number
Email address

PPd does not use any personal information for marketing purposes. Personal
information is shared only with delivery providers (Royal Mail or approved courier
partners) where required to fulfil orders. PPd ensures all delivery partners maintain
privacy standards equal to or stronger than PPd’s own.

Lawful Basis for Processing

PPd processes personal information under the following lawful bases permitted
under the UK GDPR:

o Contractual obligation
o Legal obligation
o Legitimate interest
Data Storage and Retention
All personal information is stored on secure, encrypted servers.
We retain certain order records for longer than 30 days only to comply with HMRC
statutory tax and accounting record-keeping obligations, which require businesses to

keep invoices, dispatch evidence and financial records for up to 6 years..

Individual Rights



Individuals whose personal information is processed by PPd have the following
rights:

« Right of access — to request copies of personal information (ID verification
required).

« Right to rectification — to correct inaccurate or incomplete information.

o Right to erasure — to request deletion of information in applicable
circumstances.

« Right to restrict processing — to request that processing is limited in certain
circumstances.

» Right to object — to object to processing on applicable lawful grounds.

» Right to data portability — to request transfer of personal information to
another organisation or directly to the individual (where applicable).

PPd does not charge fees for valid data protection requests and aims to respond
within 14 working days of receiving a verified request.

How to Raise a Concern or Complaint

Pick Pack Direct Ltd

Suite 1 North Court

David Street

Bridgend Industrial Estate

Bridgend

CF31 3RD

Email: support@pickpackdirect.com
Tel: 02921921790

If you are not satisfied with PPd’s response, you may contact:
Information Commissioner’s Office (ICO)

Wycliffe House, Water Lane

Wilmslow, Cheshire, SK9 5AF

Helpline: 03031231113



